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Vet Student EMS protocol
We start rounds at 08:20am in the morning, please arrive in time for that. Nurses are here from 7am if you arrive early - just knock at the door and they will let you in. 

We encourage students to stay for evening surgery, which means leaving at 7pm weekdays, we do late Thursday until 8:30 but consider that optional depending on your travel time home.  




[bookmark: _Toc433805985]Dress code
PPE as required will be supplied by practice, which may include:
· Tunic
· Scrubs
· Shoe covers or clogs for theatre
· Hair nets for theatre
Hair should be clean and tidy, tied back if long
Jewellery:  Students are permitted to wear one pair of stud earrings and one plain wedding band or engagement ring with no stones (in case such stones may become dislodged and present a hazard to patients or clients).  No other item of body jewellery is permitted during working hours.  Necklaces and dangling earrings are prohibited for health and safety reasons.  Any other body piercing with the exception of one pair of stud earrings must be removed prior to the start of your shift.
Tattoos:  visible tattoos are strongly discouraged by the company but if present, must be covered during working hours.  If it is not possible to cover such a tattoo with an item of appropriate clothing, you may be asked to cover it with a bandage or plaster.
No food, including chewing gum, is to be consumed out with the staff room
Refreshments supplied by the company may be consumed throughout the premises with the following exceptions:
· The laboratory
· The prep room
· The operating theatres
· Front of house reception within sight of clients
· The dispensary
· Within sight of clients in any area
Because of close proximity to pet owners, personal hygiene and cleanliness are of the utmost importance. The consumption of onions garlic is discouraged.  Members of staff who repeatedly disregard personal hygiene recommendations may be asked to return home during their shift to rectify the situation.
All nail varnish must be removed prior to commencement of your shift.
Items of dress which are considered to be inappropriate during normal working hours include: training shoes, working boots, shorts, track suits, jeans, dungarees, sweatshirts, T-shirts, or pullovers which display prominent slogans or illustrations.  This list is not intended to be exhaustive.
If members of staff have any queries relating to the advice set out above, they are requested to raise the matter in the first instance with their Manager.
[bookmark: _Toc451522888]Student attire – Additional Instructions
Clean trousers or skirt, jeans are not acceptable
Blouse, smart top or shirt, ties are encouraged for male students, and optional cardigan.
Respectable clothes at all times when representing the practice
Scrub suits and green gowns (if required) to be worn when on theatre duty.  Supplied by the practice and must be left on site for laundering.  Taking scrub suits home may represent a biosecurity risk.



[bookmark: _Toc71280101]EMAIL, INTERNET AND SOCIAL MEDIA POLICY
Apex Vets LTD (the "Company")
[bookmark: _Toc71280102]Introduction
Our IT and communications systems are intended to promote effective communication and working practices within our organisation. This policy outlines the standards you must observe when using these systems, the circumstances in which we will monitor use, and the action we may take in respect of breaches of these standards.
This policy is for guidance only and does not form part of your contract of employment.
[bookmark: _Toc71280103]Authorised Use
The e-mail system and the internet are available to you for the purposes of facilitating communication and seeking information on matters directly concerned with the Company's business. When using the e-mail system you should give particular attention to the following points:
Maintaining Company standards:  The style and content of an e-mail message must be consistent with the standards that the Company expects from written communication and should not be used as a substitute for face-to-face communication. As you will be aware, hasty or inflammatory messages can damage work relationships and cause unnecessary misunderstanding.
The extent of circulation: E-mail messages should only be sent to those for whom they are particularly relevant.
The visibility of e –mail: If the message is confidential, you must ensure that the necessary steps are taken to protect confidentiality.
Liability: Offers or contracts transmitted via e-mail are as legally binding on the Company as those sent on paper. Additionally, as well as any personal liability faced, the Company may beliable for defamatory information circulated either within the Company or to external users of the system. Any failure to follow these guidelines satisfactorily may result in disciplinary action, up to and including dismissal.
[bookmark: _Toc71280104]Unauthorised Use
The Company will not tolerate the use of the e-mail or internet systems, or Social Media (as defined in this policy), for any of the following:
any communication that could constitute bullying, discrimination or harassment;
unauthorised on-line gambling or playing games;
accessing or downloading pornography or inappropriate or obscene materials;
downloading or distributing copyright information and/or any software;
posting or misuse of confidential information about other employees, the Company or its customers or suppliers; or
excessive personal use affecting job performance or system performance. Any unauthorised use of e-mail or the internet in line with the above may result in disciplinary action, up to and including dismissal.
Inappropriate material received by e-mail should be deleted immediately and the sender advised to desist sending such material. Failure to delete inappropriate material once received may result in disciplinary action, up to and including dismissal.
[bookmark: _Toc71280105]4. Confidentiality
4.1 E-mail is an insecure system and information can be easily copied, forwarded and archived. You should take all possible steps to avoid sending any Company confidential information by e-mail. If authorised to send, you should take all steps to protect the confidential nature of such information, including encryption, password protections, etc.
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[bookmark: _Toc387241735][bookmark: _Toc387242063][bookmark: _Toc387242394][bookmark: _Toc387242715][bookmark: _Toc398795067][bookmark: _Toc433806280][bookmark: _Toc439855844][bookmark: _Toc450557811][bookmark: _Toc450558265][bookmark: _Toc450558721][bookmark: _Toc450559175][bookmark: _Toc450559637][bookmark: _Toc450560093][bookmark: _Toc450560586][bookmark: _Toc451517881][bookmark: _Toc451523117][bookmark: _Toc516237635][bookmark: _Toc516238137][bookmark: _Toc533171876][bookmark: _Toc534300150][bookmark: _Toc534300677][bookmark: _Toc534301210][bookmark: _Toc534301723][bookmark: _Toc43365742][bookmark: _Toc43366283][bookmark: _Toc71280108]
[bookmark: _Toc71280109]Social Media
Use of all forms of social media, including Facebook, Linkedln, Twitter, all other social networking sites, and all other internet postings, including blogs ("Social Media") is prohibited at any time during working hours or on Company equipment unless authorised by the Company for a specific business related task.
You are strictly prohibited from making any public statement relating to or concerning the Company, its employees, officers or customers without the express permission of your line manager.
If your duties require you to speak on behalf of the Company in a Social Media environment, you must still seek approval for such communication from your line manager, who may require you to undergo training before you do so and impose certain requirements and restrictions with regard to your activities.
If you are contacted for comments about the Company for publication anywhere, including on any Social Media outlet, you must direct the enquiry to your line manager and do not respond without written approval (even to say "no comment").
Employees should be aware that comments they make on Social Media about the Company, or its employees or customers, could give rise to personal liabilities and/or disciplinary action, even if made outside of working hours.
[bookmark: _Toc71280110]Implementation of the Policy
You will be issued with a unique password that you must not divulge to any other person without the consent of your line manager. You must only log onto the system using your own password. If you allow others to log onto your system you will still be responsible for actions carried out in your name. Should inappropriate use occur whilst someone is using your system with or without your knowledge or authorisation, then both parties may be subject to disciplinary action. In addition to disciplinary action short of dismissal, the Company reserves the right to remove access of an individual to the email and internet facilities.
Breach of this policy may result in disciplinary action up to and including dismissal. Disciplinary action may be taken regardless of whether the breach is committed during working hours and regardless of whether our equipment or facilities are used for the purpose of committing the breach. Disciplinary action will be taken in accordance with and subject to the Company's disciplinary procedure.
Your access to the Company's systems may be suspended during any period of suspension or absence or during your notice period, as appropriate.
[bookmark: _Toc71280111]Monitoring
Regular monitoring of use of the e-mail system and access to internet takes place from time to time.
The Company reserves the right to retrieve the contents of messages or check searches which have been made on the internet for the following purposes (this list is not exhaustive):
to monitor whether the use of the email system or the internet is legitimate and in accordance with this policy;
to find lost messages or to retrieve messages lost due to computer failure;
to assist in the investigation of misconduct or wrongful acts; or
to comply with any legal obligations.
If you have any questions about this policy, please speak to your line manager.

[bookmark: _Toc71280112]Wifi in the practice

Within the practice there is free wireless broadband available. This must be used in above accordance with the internet policies in place.



Your Details:

Name:
Address:


Telephone Number:
Mobile No:
Email:

Vet School:					Year:
Dates of placement (from/to):

Next of Kin Name:
Next of Kin Address:


Next of Kin Contact Numbers:

Any relevant allergies or medical information?:




Placement Aims: 

Aims for this Placement:
1.
2.
3.
4.


Some topics I have covered this year are:
1.
2.
3.


Potential Field(s) I want to work in:.............................




Self Assessment of Skills Pre-Placement (Yrs 3/4):

We encourage you to score your confidence in performing the below skills which were identified by veterinary students as key skills they wished to improve during their EMS placements. These scores should form a starting point for conversations with the practice & allow you to reflect and compare your confidence at the end of the placement

(1 = Not very confident at all/never performed, 5= Confident at performing competently/solo
where appropriate)

Place an IV Catheter
1 		2 		3 		4		 5

Take an IV Blood Sample & select appropriate collection tubes
1 		2 		3 		4		 5

Perform a full clinical examination (canine & feline)
1 		2 		3 		4		 5

Perform and interpret a blood smear and PCV
1 		2 		3 		4		 5

Preparation for sterile surgery (scrubbing in & open/closed gloving)
1 		2 		3 		4		 5

Induce Anaesthesia in a patient (including intubation) & select
appropriate flow rates
1 		2 		3 		4		 5

Monitor Anaesthesia & respond to common changes
1 		2 		3 		4		 5

Administer vaccinations & discuss vaccination protocols
1 		2 		3 		4		 5

Empty Anal Glands
1 		2 		3 		4		 5



Self Assessment of Skills Pre-Placement (Yrs 4/5):
We encourage you to score your confidence in performing the skills below, which were identified by veterinary students as key areas they wished to improve their skill at/knowledge of on their EMS placements. These scores should form a starting point for conversations with the practice & allow you to reflect and compare your confidence at the end of the placement.

Please also consider the Yr 3 skills list.
Perform a solo cat and dog castration
1 		2 		3 		4		 5

Position for & Interpret radiographs
1 		2 		3 		4		 5

Perform a solo cat spay
1 		2 		3 		4		 5

Triage of Emergency Cases
1 		2 		3 		4		 5

Take an accurate history in an appropriate time
1 		2 		3 		4		 5

Select appropriate antimicrobial therapy for patients
1 		2 		3 		4		 5

Dental Scale & Polish and simple extractions
1 		2 		3 		4		 5

Ophthalmic Examination (incl. STT, IOP and use of fluorescein)
1 		2 		3 		4		 5

Perform CPR (canine/feline)
1 		2 		3 		4		 5

Interpret blood/biochemistry results
1 		2 		3 		4		 5

“Advanced” Suture Patterns (Intra-dermals + Aberdeen Knot, Cruciate Sutures)
1 		2 		3 		4		 5



Self Assessment of Skills Pre-Placement (Yr …..):
A blank grid is provided for you to list and score any other skills you wish to focus on
throughout this EMS placement. These scores should form a starting point for conversations with the practice & allow you to reflect and compare your confidence at the end of the placement

(1 = Not very confident at all/never performed, 5= Confident at performing competently/solo
where appropriate)

1 		2 		3 		4		 5


1 		2 		3 		4		 5


1 		2 		3 		4		 5


1 		2 		3 		4		 5


1 		2 		3 		4		 5


1 		2 		3 		4		 5


1 		2 		3 		4		 5
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With thanks to the Association of Veterinary Students (AVS) for their production of this skills matrix.
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